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IN THE MATTER OF THE APPLICATION OF DOCKET NO. E-01032C-00-0751
THE ARIZONA ELECTRIC DIVISION OF

CITIZENS COMMUNICATIONS COMPANY
TO CHANGE THE CURRENT PURCHASED
POWER AND FUEL ADJUSTMENT CLAUSE

RATE, TO ESTABLISH A NEW NOTICE OF FILING REVISED
PURCHASED POWER AND FUEL EXHIBIT 7 AND REVSED
ADJUSTMENT CLAUSE BANK, AND TO TARIFF PAGES
REQUEST APPROVED GUIDELINES FOR

THE RECOVERY OF COSTS INCURRED IN MOTION TO APPROVE REVISED
CONNECTION WITH ENERGY RISK TARIFF PAGES

MANAGEMENT INTIATIVES.

On September 28, 2000, the Arizona Electric Division (TAED") of Citizens
Communications Company (“Citizens”) submitted an application to the Arizona
Corporation Commission seeking approval (i) to change the current Purchased
Power and Fuel Adjustment Clause (“"PPFAC”) rate, (ii) to freeze and amortize
over a period of three years the balance in the existing PPFAC Bank as of
September 30, 2000, (iii) to establish a new PPFAC Bank that would track power
supply costs prospectively based on a twelve-month rolling average basis, and
(iv) to begin accruing carrying charges on the accumulated balance of over or
under-recovered power supply costs.

The AED also requested approval to implement energy risk management
initiatives intended to improve rate stability by reducing the volatility of power
supply costs associated with competitive wholesale power markets. The AED
asked that the Commission establish guidelines that would be applied to recover
costs associated with the implementation of these initiatives.
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Finally, the AED asked that the Commission issue any approvals needed in
connection with proposed billing initiatives designed to minimize the impact of
increased electric bills.

The power supply cost and sales data submitted as part of Citizens’ initial
filing for periods beyond July 2000 was projected. As part of its commitment to
update such projections when actual cost and sales data become known, Citizens
submits a revised Exhibit 7 that includes actual costs for the month of August
2000.

Citizens’ application also included certain non-rate initiatives, two of which
were an expansion of the existing residential customer level-pay program to allow
participation by small general service customers, and a relaxing of the
requirements associated with certain other payment and service options. To
carry out these initiatives, Citizens has determined that minor wording changes
need to be made to two of the pages in the rules and regulations section of
Citizens' filed tariffs. Copies of these two pages are attached and Citizens asks
for the Commission’s approval of these changes.

As stated in the initial filing, Citizens respectfully requests that the current
$0.00553 per-kWh PPFAC bill credit factor be eliminated as soon as possible. In
addition, Citizens requests prompt approval of the accompanying tariff pages so
that the existing level pay and deferred payment program available to residential
customers may be offered to other customers, as well.

RESPECTFULLY SUBMITTED on October 13, 2000.

QWI‘VQ 0’ W
Craig A. Marks
Associate General Counsel
Citizens Communications Company

2901 N. Central Avenue, Suite 1660
Phoenix, Arizona 85012
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Original and ten copies filed this
October 13, 2000, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Copies of the foregoing mailed/delivered
this October 13, 2000, to:

Deborah R. Scott

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Jerry Rudibaugh

Chief Administrative Law Judge
Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Lyn Farmer

Chief Counsel

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Lindy Funkhouser

Residential Utility Consumer Office
2828 North Central Avenue, Suite 1200
Phoenix, Arizona 85004
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¥Bann Zychléwicz
G:\Craig~docs\PPFAC\Application 9~28~00.4Q pnended.doc
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EXHIBIT 7

REVISED
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ELECTRIC RATE TARIFFS

REVISED
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Filed by: Carl Dabelstein Santa Cruz and Mohave Counties, Arizona

tenders payment for electric service with an insufficient funds check. The
COMPANY’S NSF check charge is $10.00, as set forth on A.C.C. Sheet No. 15.

2. When the COMPANY is notified by the CUSTOMER'’S bank that there are
insufficient funds to cover the check tendered for electric service, the
COMPANY may require the CUSTOMER to make payment in cash, by money
order, certified check, or other means which guarantee the CUSTOMER'’S payment to
the COMPANY.

3. A CUSTOMER who tenders an insufficient funds check shall in no
way be relieved of the obligation to render payment to the COMPANY under the
original terms of the bill nor defer the COMPANY'S provision for termination of
service for nonpayment of bills.

4. No personal checks will be accepted if two (2) NSF checks have
been received by the COMPANY within a twelve-month period in payment of any
billing.

F. LEVELIZED BILLING PLAN

1. The COMPANY may, at its option, offer Residential and Small
General Service CUSTOMERS a levelized billing plan.

2. The COMPANY shall develop upon CUSTOMER request an
estimate of the CUSTOMER'S levelized billing for a twelve-month period based
upon:

a. CUSTOMER'S actual consumption history, which may be
adjusted for abnormal conditions such as weather variations.

b. For new CUSTOMERS, the COMPANY will estimate
consumption based on the CUSTOMER'’S anticipated load requirements.

c. The COMPANY'S tariff schedules approved by the
COMMISSION applicable to that CUSTOMER'S class of service.

3. The COMPANY shall provide the CUSTOMER a concise
explanation of how the levelized billing estimate was developed, the impact of
levelized billing on a CUSTOMER'S monthly bill, and the COMPANY'S right to
adjust the CUSTOMER'S billing for any variation between the COMPANY'S
estimated billing and actual billing.

4, For those CUSTOMERS being billed under a levelized billing plan,
the COMPANY shall show, at a minimum, the following information on the

Date Effective: Authority: ACC Decision No. _
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CUSTOMER'’S monthly bill:

a. Actual consumption

b. Amount due for actual consumption

c. Levelized billing amount due

d. Accumulated variation in actual versus levelized billing amount

5. The COMPANY may adjust the CUSOMER'’S levelized billing in
the event the COMPANY'’S estimate of the CUSTOMER'’S usage and/or cost
should vary significantly from the CUSTOMER'S actual usage and/or cost: such
review to adjust the amount of the levelized billing may be initiated by the
COMPANY or upon CUSTOMER request.

G. DEFERRED PAYMENT PLAN

1. The COMPANY may, prior to termination, offer to qualifying
CUSTOMERS a deferred payment plan for the CUSTOMER to retire unpaid bills
for electric service.

2. Each deferred payment agreement entered into by the COMPANY
and the CUSTOMER due to the CUSTOMER'S inability to pay an outstanding
bill in full shall specify that service will not be discontinued if:

a. CUSTOMER agrees to pay a reasonable amount of the
outstanding bill at the time the parties enter into the deferred payment
agreement.

b. CUSTOMER agrees to pay all future bills for electric service
in accordance with the billing and collection tariffs of the COMPANY.

c. CUSTOMER agrees to pay a reasonable portion of the
remaining outstanding balance in installments over a period not to exceed
six (6) months.

3. For the purpose of determining a reasonable installment payment
schedule, under these rules, the COMPANY and the CUSTOMER shall give
consideration to the following considtions:

M
Date Effective: . ~ Authority: ACC Decision No.



